Scoping Study on Agent Network/Banking Ecosystem in Ethiopia
Survey Instrument 
Introduction
This survey seeks to delve into the details of the agent networking ecosystem in Ethiopia. Your valuable insights will help us gain a comprehensive understanding of the market structure, regulatory framework, agent incentives, key facts, performance metrics, digital payments landscape, customer segmentation, transaction volume, and service offerings within this ecosystem.
This section of the survey aims to gather insights into the key challenges and constraints hindering the growth of agent network markets in Ethiopia. Your responses will help identify areas for improvement to promote financial inclusion and enhance agent network development.
By participating in this survey, you are contributing to a deeper understanding of the agent networking ecosystem and helping to identify areas for improvement and growth. Your responses will be treated with the utmost confidentiality. 
Thank you for your time and cooperation.
Please select the most appropriate answer for each question.
Respondent Type: Agents
Respondent Information
1. Do you consent to participate in this survey? Please select one: 
A. Yes
B. No
2. Respondent Type:
A. Financial Institution
B. Mobile Network Operator
C. Agent
D. Regulator
E. Other (Please specify) ________________________
3. Please provide your address: 
A. Region/City_____________
B. Zone/sub-city______________
C. Woreda ____________
D. Kebele ____________
Demographic Attributes of Agents
4. Sex/gender of agent
A. Male
B. Female
5. Age: ___________
6.  Level of education (years of schooling): _____________	
7. Agent Information
A. Agent ID: _____________
B. Agent Name: ____________
C. Year of Establishment/experience in the service: _________
8. Agent Location
A. Region: ____________
B. Zone: ______________
C. Woreda: ______________________
D. Kebele: ________________________
E. Urban/Rural: (a) Urban (b) rural 
9. Agent Affiliation
A. Bank Affiliation (Name of the bank the agent is affiliated with): ____________
B. Mobile Money Provider Affiliation (Name of the mobile money provider the agent is affiliated with):___________
10. Agent Size and Scale
A. Number of Employees: _____________
B. Number of Branches or Outlets (Number of physical locations) ________
11. Agent Ownership
· Ownership Structure: (a) Sole proprietorship, (b) partnership, (c) corporation, (d) cooperatives, (e) other (specify) _________
· Ownership Percentage (Percentage ownership of the agent) __________
12. Have you ever received training?
A. Yes 
B. No 
13. What type of training have you received? 
A. financial literacy, 
B. agent management)
C. Other (specify)  ____________
14. Training Provider (Name of the organization that provided the training) ___________
15. How often does the agent receive training?
A. Once a month
B. Twice a month
C. Quarterly
D. Semi-annually
E. Annually
Agent Technology
16. Do you use POS devices to provide your services?
A. Yes
B. No
17. If yes, please specify the number and type of POS devices (e.g., biometric, card-only):______
18. Do you use mobile devices to provide services to your customers?
A. Yes
B. No
19. If yes, please specify the type and number of mobile devices (e.g., smartphones, tablets)
A. Smartphones
B. Tablets
20. Do you provide services using internet connectivity?
A. Yes
B. No
21. If yes, please specify the type of internet connection (e.g., 3G, 4G, fiber).
Infrastructure and Connectivity
22. How would you rate the availability and reliability of physical infrastructure (e.g., branch density, access to electricity) in your region?
A. Excellent
B. Good
C. Fair
D. Poor
E. Very poor
F. Do not know
23. What are the primary challenges you face in terms of mobile network connectivity in your area (multiple choices possible)?
A. Poor signal strength
B. Frequent network outages
C. High data costs
D. Limited coverage
E. Do not know
F. Other, please specify

Financial Literacy and Awareness
24. How would you assess the level of financial literacy and awareness among potential agent banking users in your community?
A. High
B. Above average
C. Average
D. Below average
E. Low
F. Do not know 
25. What are the main barriers to financial literacy and awareness in your region (multiple choices possible)?
A. Lack of education
B. Limited access to financial information
C. Cultural factors
D. Language barriers
E. Do not know
Barriers to Market Entry
26. What are the major factors hindering the entry of new agents into the market (multiple, choices possible)?
A. High initial investment
B. Regulatory hurdles
C. Competition from existing agents
D. Limited market potential
E. Other (please specify)
F. Do not know
27. Do you believe the market for agent banking services is saturated in your region?
A. Yes
B. No
C. Uncertain
D. Do not know
High Costs of Service Provision
28. Do you find that the high investments required to upskill customers in rural areas with low levels of digital financial literacy are constraining the growth of agent banking?
A. Yes
B. No
C. Uncertain
D. Do not know
Liquidity Problem/Insufficient Working Capital
29. Do you face a shortage of liquidity (to meet the demand of your customers) that hinders the profitability of your agent banking business?
A. Yes
B. No
C. Uncertain
D. Do not know
30. If your answer is Yes to Q29, how often does this happen?
A. Everyday
B. Once a week
C. twice a week
D. Once a month
Commission Payment
31. Are you satisfied with the size and timing of the commission payments you receive from the bank?
A. Very satisfied
B. Satisfied
C. Dissatisfied
D. Very dissatisfied
E. Do not know
32. What, if any, changes would you like to see in the commission payment structure (multiple choices possible)?
A. Increase in commission rates
B. More timely payments
C. More flexible payment options
D. Do not know
Regulatory environment
33. How supportive has the regulatory environment been for the development of agent banking in Ethiopia?
A. Very supportive
B. Somewhat supportive
C. Neutral
D. Somewhat restrictive
E. Very restrictive
F. Do not know
34. Are there any regulatory barriers that hinder the growth of agent banking in Ethiopia (multiple choices possible)?
A. Complex regulatory requirements
B. Lack of clarity in regulations
C. Slow regulatory approval processes
D. Other (Please specify)
E. Do not know
35. What specific regulations or policies have had a significant impact on the agent banking industry?
A. Agent licensing requirements (multiple choices possible)
B. Transaction limits
C. Interoperability standards
D. Data privacy regulations
E. Other (Please specify)
F. Do not know
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