Scoping Study on Agent Network/Banking Ecosystem in Ethiopia
Survey Instrument 
Introduction
This survey seeks to delve into the details of the agent networking ecosystem in Ethiopia. Your valuable insights will help us gain a comprehensive understanding of the market structure, regulatory framework, agent incentives, key facts, performance metrics, digital payments landscape, customer segmentation, transaction volume, and service offerings within this ecosystem.
This section of the survey focuses on the regulatory framework of agent banking operations in Ethiopia. By participating in this survey, you are contributing to a deeper understanding of the regulatory framework of the agent networking ecosystem and helping to identify areas for improvement and growth. Your responses will be treated with the utmost confidentiality. 
Thank you for your time and cooperation.
Please select the most appropriate answer for each question.
Respondent Type: Regulators (NBE)
Agent Banking Regulatory Framework 
Section 1: Relevant Laws and Directives
1. Existing Regulations: Does your institution have specific regulations or directives in place that directly address agent banking operations?
A. Yes
B. No
C. Do not know
If yes, please list the key regulations.
2. Alignment with General Banking Laws: Are agent banking operations primarily governed by existing general banking laws, or are there specific provisions tailored to agent banking?
A. General banking laws
B. Specific provisions
C. Both
D. Do not know
3. Regulatory Clarity: Do you believe the existing regulatory framework provides sufficient clarity and guidance for financial institutions and agents operating in the agent banking space?
A. Yes
B. No
C. Somewhat
D. Do not know
Section 2: Application and Approval Process
4. Application Process: What is the process for a financial institution to apply for and obtain approval to use agents for banking services?
Please describe the steps involved: __________________
5. Approval Criteria: What are the key criteria your institution considers when evaluating an application for agent banking services (multiple choices possible)? 
A. Financial stability of the institution
B. Agent selection process
C. Risk management measures
D. Other (please specify)
E. Do not know
6. Timeframe: What is the typical timeframe for the application review and approval process?
Section 3: Consumer Protection
7. Consumer Protection Measures: What specific measures are in place to protect consumers in the context of agent banking transactions (multiple choices possible)?
A. Dispute resolution mechanisms
B. Consumer education programs
C. Liability frameworks
D. Other (please specify)
E. Do not know
8. Agent Conduct: Are there specific regulations or guidelines governing the conduct of agents in their interactions with customers?
A. Yes
B. No
C. Do not know
If yes, please describe the key requirements.
Section 4: Regulatory Innovation
9. Innovation Promotion: Does your institution have initiatives or policies in place to promote innovation within the agent banking space?
A. Yes
B. No
C. Do not know
If yes, please describe these initiatives.
10. What do you perceive as the key challenges for regulatory innovation in the agent banking sector?
11. What do you perceive as the key opportunities for regulatory innovation in the agent banking sector?
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